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Water efficiency

| eakage
Metering

e Tariffs & billing

Yarra Valley Water | a fresh approack

LA (N IR
SAMPLE & MRS CD SAMPLE
1 SAMPLE STREET
SAMPLETOWN VIC 0000

tesued 18 Apal

1 SAMPLE STREET, SAMPLETOWN
Property Number 1111 1111, 1010 Pl (0K

Product/Service  Description
Water Usaga 1 6 1o 1

Sowage Disposal

Sorvce Charpas
Dvanage Chage
Aol Parks Chasge

TOTAL

‘ Yarra Valley Water

21 SAMPLE STREET, SAMPLETOWN

plaam an aomabic oo 1 00 YOur Becound, (e
4] @ Leverse fr debuks
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Quarterly Account

Enquiries Phone: 131721
Emergency Phone: 13 2762

Customer Number 2000 000
Involce Number 824 0000 0000

]

8 August 2006

$197.60

Last Account $174.80 ' i

Pad/Adusted -$174.80
Balance $0.00

it i
Pt
= || ittt
TLLE

Payment Slip
Customer Number 2000 000
Invoice Number 824 0000 0000

You can compare yc
Total Due m a water efficient hou

The enclosed card shows you how.

Due Date 8 August 2006 Turmn over o fnd out whese i

If eligible for a concession
the amount due is: 197 60
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 \Water efficiency

* |_eakage
e Metering

e Tariffs & billing

e New resources
e |[nnovative solutions

e Link to drought planning




Groundwater

e GD transposition ongoing

e Aim: preventing and
controlling groundwater
pollution

e |Ssues
e Source vs point controls

e Transition between existing
and future regime

e Impacts of revising
Discharge consents

e Awaiting final consultation
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Scotland & NI

e Similar pressures

e Focus on improving and
harmonising security of

supply

e | eakage reduction

e Increased non-domestic
metering

e Huge uncertainty due to WFD

e Charging review in NI

e \Water Mains Rehabilitation
Programme
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worthern ireland
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Summary e

» Water resource planning is a shared responsibility
* \We have a good system

e There is a lot to be proud of

e Based on twin-track approach

« Communication is key




